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London Gateway – OOG / Empty Park –
Instructions for Hauliers 

London Gateway has changed how drivers access the out of gauge area, and recently 
opened it’s new Empty Park. 

This document provides drivers with updated information on:

• London Gateway Empty Park
• Where to go?
• What to do?

• New OOG (Out of Gauge) Access & Road Layout
• Where to go?
• What to do?
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London Gateway – Site Map
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Empty Container Park

Where To Go?

• From the Main Gate, follow signage to the EMPTY PARK & designated 
STRIKE ZONE on ticket
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Empty Container Park

• Before entering your designated STRIKE ZONE:

• Park in the GREEN hashed area and unlock twistlocks, before proceeding 
to STRIKE ZONE on ticket

• Level trailer to aid fork lift, and avoid damage to trailer

• Proceed to STRIKE ZONE (STR1, STR2, STR3) when it is empty

(DO NOT pass behind a vehicle that is parked in a STRIKE ZONE and being served)

• Remain in STRIKE ZONE until the container is lifted, before moving off



Where To Go?

• From the Main Gate, follow signage to the designated job location on ticket 
for OOG1 & OOG3 or OOG2

• OOG1 & OOG3 – Standard Lifts

• OOG2 – Non Standard Lift (Wire Lift & Over Height Frame)
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OOG Access & Road Layout

OOG1,2 or 3

Job Location Here, 
e.g. OOG1XXX / OOG2XXX or OOG3XXX
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OOG Access & Road Layout
What to do?

• For OOG1 & OOG3, proceed to lift pad to be served

• Unlock twist locks in designated area, using safe walkway

• Stand in the white hut, whilst being served – DO NOT return until job complete

• If the reach stacker is not there use the radio in the white hut, and call for 

assistance

Radio Hut 
Located Here



What to do?

• For OOG2 follow designated route, and park in yellow bay before the OOG area 

• Wait for Green traffic light, and proceed into lift area in OOG area to be served

• Unlock twist locks & wait in an area away from your vehicle

• Remain in full view of the reach stacker driver whilst being served

7

OOG Access & Road Layout

Park in 
Yellow 
Bay


